
 

 

 

 

 

Terms and Conditions 

• Normal hours of operation for CATEGORY A are 0600-1800 Monday to Friday. O/T rates are charged between 1800-0600. These 

operators work a 10 hour standard work shift unless stated or agreed upon otherwise. Weekends are charged at O/T rates 

• Overtime is defined as before or after our normal hours of operation and after 10 hrs of standard work which includes travel. O/T 

includes weekends & public holidays unless stated or agreed upon otherwise 

• Category A is billed from site to SAFEDIG dumping point + Mobilisation & Demobilisation fee. All hours are calculated from depot to 

depot. Minimum charges apply. Travel to and from Job site, Watering and dump site as well as cleaning of units is all at the expense 

of the client as per hourly rates 

•  Dry Hire Rates for Excavators vary depending on duration, size, attachments, quantity, distance to project. Float charges will apply. 

For more info, please contact the office. Dry Hire Terms will apply and available upon request 

• Dry Hire Rates for lighting towers will vary depending on duration, quantity and distance to project. Float charges will apply. For more 

info, please contact the office. Dry Hire Terms will apply and available upon request 

• The minimum charge for a vacuum truck is 4 hours and an additional 1 tonne dump cost may incur if dumping offsite 

• Night works will incur a full dump cost depending on tank size of truck (in tonnes) unless agreed upon prior to commencement of 

works 

• All Rates (NDD, Locating Services, Plant and Equipment, Labour Rates and Minimum Charges) are inclusive of all Subcontractor’s 

personnel, vehicles, equipment, plant, maintenance and servicing, consumables, materials and administration costs 

• All Quotes are treated as Estimate only and may be subject to change, unless otherwise stated. Estimated time to complete job may 

varydue to but not limited to hard ground conditions/diggings, interferences encountered such as cement/rocks under theground or 

delays from client or site. If time to complete job varies from estimated time, job will be invoiced out atapplicable hourly rate by how 

many hours required to complete job. Any misintepretation of this will be under the expense of client 

• Upon placing a booking, the client must provide a Purchase Order stating the date, time and equipment required to secure the order 

• Upon completion of job, an electronic version or paper version of works docket will be provided to client for reference and signature 

on site. In the instance that the client is absent on site, the docket will be issued via email and invoice will be carried out as per the 

hours shown on the vehicle GPS tracker 

• Safe Dig reserves the right to review rates annually in keeping with our high level of service and the market. Any changes will be 

communicated as necessary 

• All vacuum trucks can be supplied with jet rodders and stand pipes if requested prior 

• Vacuum trucks carry 30m of hose as standard. Additional hoses of up to 80m can be supplied upon request & carted on a Tipper 

• All Clients understand and adhere to the terms and Conditions laid out in this rate card. Any queries need to be addressed with SAFEDIG 

Management prior to booking a job 

• All rates are exclusive of GST 

 

 

 


